
The value of using a local ISP is tremendous.  For years I subscribed to PacBell 
ISP. I received no personal attention when a technical problem occurred, and had 
to wait long periods of time for the automated reply. 
For the past several years the local ISP has understood specific problems, and 
led me through corrections.  There has been no long wait, and calls have been 
answered by a real person. 


